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This report aims to present the resutisthe AwarenessaisingWorkshops organized under the
initiative "EU4ALLInformation for all, without boards = K & fprRsentialformat, and to
identify opportunities for improvementithin the scope of thiswarenesgaising activities
This report irganizednto 6 chapters:

1) Recommendationsfor improvement, where the recommendations, comments and
suggestions presented are analyzed,;

2) Characterization of theawarenessraising activities where the awarenessaising
activitiesand data associated with its implementation is identified,;

3) Characterization of the participantswhere the profile of the participants is described,
in terms of qualifications, activity sector and motivations, when the information is
known;

4) Results from he participants perspective where theevaluation of the participants
satisfaction results regarding trevarenesgaising activitiesare analyzed,;

5) Occurrenceswhere the problems or alterations that occurred during the@areness
raising activitiesre andyzed

6) Recommendations anduggestiondo the European Parliament.
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1. Improvement ecommendations
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The improvement recommendations identifiede related to the contributions collected from
the participants, but als from the perception of Aproximarregardingthe achievementof
expectations and objectives. They will be considered in fuawearenessaising activitiedo

ensure the continad satisfaction é participants and the fulfillment of their needs.

Overall, the results of the training were very positive and with a high satisfaction rixtem
the participants Theplanned objedtves to inform, communica¢ and creaé strategies based
on the democraticvalues of the European Parliament (EP)ainmore accessiblevay to
communities in situations of information vulnerabilityvere successfully achieved, with
participants from both samples expressing interesttivation,and adheenceto the proposed

activties.

Given the short duration of the session, the only suggestion for improvement was to increase

the duration of the sessiom order toincreaseand improvethe degh of the issues and debates.
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2.1.Target Groups

EU4ALL wadesignedwith the goal of creatingstrategies based oiumanCentered Design
(HCD)approachto communicatethe democratic values of theukbpean Parliamen{EP)in a

more accessiblevayto communities in situations of information vulnerability.

Thetarget groupsof the awarenesgaising activitiesncluded elderly people from th&aldo
Polivalente Nossa Sratima Aveirg people with disabilities from APPACDMIeeora andhe

AssociaCcAACASECACI people in vulnerable situatianfrom the AssociagadACASOCentro
Comunitario ALHAIN and the gypsy population from the AssociacA@CASO Centro
Comunitario Acampamento Azudnd people deprived of libertyfrom the following prison

stablishments:CarregueiraSintrg Covilhd Castelo BrancoBragancalzedag Vale de Judeys
Alcoentre CaxiasTires Vale do SousaCoimbra Leirig Pacos de Ferreira/iana do Castejo
Bejg Evora Santa Cruz do BispBinheiro da Cryand Setbal.

The dissemination dhe awarenesgaising activitiesvasunder theresponsibility of Apoximar,
through digital communication channels.¢, Facebookinstagram Linkedln Email). After
dissemination and communicatioof the awarenesgaising activities the inscriptionswere
managed by the receiving entities and, for thmrposes of agility and information
confidentiality, the participants only indicated their namdt should bepointedthat there were
groupsin the community €.g, individuals with physical and/or mental illnesbat, being a
group with certain specificities and difficulties in terms of vision, writing and/or verbal
articulation, required a redoubd assistance frorthe trainers. Therefore, somine awareness
raising activitiesvere adapted to the specificities of thiarget group and,for that reasonit was

not possible tdill in somesatisfactionevaluationquestionnaires
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2.2. Awarenessraising activities modality
Instructorled activities
2.3.Organizationform

The training action walseld faceto-face through a theoreticapractical component. In relation
to the theoretical componenthere was drief explanation of Appximarand the EU4Kproject.
Afterwards the history and objectives of the European Un{&) was introducedas well as

the rolesand objectives of the EP.

In the practical component, dynamic and participatactivities thatpromoted debate were
carried out, with the objective of identifying thed: NIi A Quikdelstghdirig@l the topics
addressed and empowering theto creat a propo®d strategy for greater involvement of
European citizens in the democratic values of the EP. The dynamicsvasedsoup of letter
with the 10 most relevant democratic values; 2 videos (each afowlemocratic values,
explained through examples) and a group activibyriing groups taselect 4 democratic values

relevantto them, for analyzing and explore as a grpup

Atthe end, participants filled outraattendance list

2.4. Objectives

The awarenesgaising activitiesaimed tocommunicate the democratic values of TB®in a
more accessible way, focusing on groupsituation of greatemarginalizationyulnerability,
and difficulty of accessto information. The aim of the project was tdesign accessible
communication materials, development of awareneasing advitiesto present the 10 most
relevant democratic values and for participantsget involved in thissense, contributingo

increasecitizens' awarenesaboutthe role and values of thEU
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Theawarenessraising activitiesncluded418 participants, of whom320were peopledeprived

of liberty, and98 peoplein situations of social vulnerability.
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4. Results from thearticipantsQ) perspective

Thesatisfaction evaluation of the participarastemptedto understand their level of satisfaction
regardingthe awarenesgaising activitiesin the following parametersorganizationof the
training, programmaticcontents, recommendation or nodf the action and theory/practice

relationship.Out of 418 participants, 282 completed the satisfacti@valuationquestionnaire
4.1. Awarenessraising activitiesOrganization

Theawarenesgaising activitiegFigures 1 and 2yas evaluatedaking into consideration the

following dimensionsthe folder was useful for the actiptine soup of letters was easy to fill gut

the duration of the session was sufficietite contact with the trainers was effectivand
throughout the action, there was space to ask questidheLJr NIi A OA LJ- yig gobayS @I  dzl

positive in both samples, with the majority of the results betweeigtee" and "Totally Agree".

In the community, in one of the parameterave can see the evaluatiofDisagree"from 1

participant, who evaluatedThe soupof letters received was easy to"filFigurel).

In the Prison Establishments is important to highlight that 39 participants (16%) evaluated

"Disagee" regarding the parametefThe duration of thectionwas sufficient (Figure2).
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Figurel. Awarenessraising activitiesorganizationevaluationin the Community

[ 100% h
90%
80%
70%
60%
50%
40%
30%
20%
10%
0% !

Parlamento Europeu

The folder was useful for The soup of letters was The soup of letters was The duration of the The contact with the Throughout the action,
the action useful easy to fill out session was sufficient trainers was effective  there was space to ask
questions

DT Discordo m N3o disc nem conc mConcordo ECT mEN/A

Figure 2 Awarenessraising activitiesorganizationevaluationin the Prison Establishments
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4.2. Programmatic Conteist

The programmatic contents were evaluated taking iobmsideratiornthe following dimensions:

| have learned more about the history of the European Uridvave learned more about the
objectives of the European Unijdrhave learned more about the work of the European Urion
have learned more about the objectives of European Parligrhave larned more about the
values of the European Parliameiihe action increased my curiosity to learn more about the
Democratic Values of the European Parliamant The activities done during the action were

appropriate to the topic discusséBigures3 and4).

The results are quite positive in both samples, where all the answers were concentrated

between "Agreet and "Totally Agree".

In the Community only one responsated "Disagree"concerning"The action increased my
curiosity to learn more about thBemocratic Values of the European Parliame8tmilarlyto

the communityandalso inPrison Establishmentenly oneanswerrated a negative assessment
"Totally disagree" on the saméimension "The action increased my curiosity to learn more

about theDemocratic Values of the European Parliaré€higures3 and 4).

In Prison Establishmentbere were three less positive responses to the prognaatic contents.
In thedimension"l have learned more about the work of the European Uniwvo participants
evaluated Totally disagree" and in thdimension"l have learned more about the history of the
European Unidh there was one participant who shared the same assessnietally disagree”.
The threeevaluations mentioned abowverrespond to gercentage of 1% and 0% of the sample,

respectively (Figure 4).
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Figure3. Programmatic contentevaluationin the Community
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Figure4. Programmatic content evaluation iPrison Establishments

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

§ a : ? 5 i 4
I have learned more about I have learned more about | have learned more about | have learned more about | have learned more about  The action increased my  The activities done during
the history of the European the objectives of the the work of the European the objectives of the the values of the European  curiosity to learn more  the action were appropriate
Union European Union Union European Parliament Parliament about the Democratic to the topic discussed
Values of the European
Parliament

TD Desagree M Neither disoragr mAgree mTotally agree mN/A

@& www.aproximar.pt . +351211336681 | 911939 224

oXimar @ contacto@aproximar.pt (£ ) JAproximar () /aproximar_

COOPERATIVA DE SOLIDARIEDADE SOCIAL, CRL



Agreement number: COMM/SUBV/2020/E/0114

EUforALL

4.3. Recommendation of frequency afvarenessraising activities

Parlamento Europeu

Regarding the community all participants who answered the satisfactionevaluation
qguestionnaire indicated that they would recommend the frequency of #wsrenessraising
activities

In Prison Establishmentsly three participants answered that they would not recommend the

frequency of thisswarenessraising activities

4.4. Theory/practicaelation

Regardinghe relationshipand balance between theory and practice, we céserve Figures
and 6), in both samples, that the vast majority of participants who completeds#tisfaction
evaluation questionnaire considered that there was a good balance between the two

components.
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Figure5. Results related to the theory/practice relationship in theommunity
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6. Results related to the theory/practice relationship the Prison Establishments
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5. Results of the participants' knowledge

evaluation

Not applicable.

6. Results from the perspective of thacilitators

Not applicable because ttevarenesgaising activitiesvere prepared and organized by internal

facilitators

/. QOccurrences

There were no occurrences topert.

8. Recommendations anduggestiongo the EP

It is common knowledge that the 21st century is the society of information, knowledge, and
learning. Today, and considering social vulnerability, the predisposition to locate information,
assimilate andincorporate it, whether in the professional and/or personal sphere has an
inestimable value (MurieTorrado, Righetto, & Vitorino, 2018). this regard information
empowers people, making them able to find, evaluate, and use information in decisiongnakin
or problem solving (MurieTorrado, Righetto, & Vitorino, 2018). When we look at communities
in situations of information vulnerability, we quickly realize that their access to information is
limited and/or, in many situations, neexistent. Beingalphaletized does not mean being
literate (MurielTorrado, Righetto, & Vitorino, 2018). Access to information constitutes a basic
human right and presents itself as a right of fundamental importance (Menocal, 2068 .are

the following recommendations/suggeasns:
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Volunteer programdgargeting communities in situations of information vulnerability
that, in addition to other valences, aim to communicate the democratic values of the EP
in a more accessible way, promoting active citizenship
New policies and stratges that promote not only access to information, but also seek
to give voice to the most vulnerable communities through knowledge dissemination,
workshops/training actions
Involvement of local organizations that work directly with these communities, aitpw
their access to communication, information and the creation of strategies based on the
democratic values of the European Parliament
Improving access to information in communities in vulnerable situations, through, for
example, the distribution of infonative flyers (explicit,intuitive, and accessible: graphic
and appealing designs, information schemes) in order to promote social inclusion by
fightingliteracy constraints
Expanding the contents covered to different aspects and actions of the European
Parliament
Extending the initiative by creating an information and discussion session after the
workshops, thus responding to the two suggestions for improvement made by the
trainees: increasing the duration of the training and increasing the tieservedfor

discussion
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